Spectator Regulations— Livesport Prague Open 2026

General information

Event: Livesport Prague Open 2026
Dates: 18-26 July 2026
Venue: Stvanice Tennis Complex, Prague

Organizer:

TK Sparta Praha, z. s.

Company ID: 45250413

VAT: CZ45250413

Registered office: Za Cisarskym mlynem 1115/2, Bubenec, 170 00 Prague, Czech Republic

Official website: https://livesportpragueopen.cz/

Admission and Movement within the Venue

1. Entry to the venue is permitted only with a valid ticket or a valid accreditation issued
by the organizer.

2. Children under the age of 3 are admitted free of charge but are not entitled to their
own seat.

3. Visitors must comply with the instructions of the event staff and security personnel at
all times and respect all designated areas within the venue.

4. Visitors are required to undergo security checks of their person and belongings upon
entry.

5. The organizer reserves the right to refuse entry to, or remove from the venue, any
person who violates these Visitor Regulations or disrupts public order.

Safety and Visitor Conduct

e Visitors must behave in a manner that does not endanger the health, safety or
property of others.

¢ Any form of inappropriate behaviour, violence, racism or discrimination will not be
tolerated.

e Access to the competition courts, players' areas, media zone and other restricted
zones is strictly prohibited.

e Smoking is permitted only in designated smoking areas.


https://livesportpragueopen.cz/

Ticket Refund Policy
o If at least 60 minutes of play are completed during a match day, tickets are non-
refundable.
o If less than 60 minutes of play are completed, spectators are entitled to a full refund
(without any handling fee) via ticket vendor Ticketportal.

o Holders of VIP tickets who have entered the venue on the relevant day are entitled to
a refund only up to the value of a Category 1 ticket.

Restrictions on Commercial Use of Data
Ticket holders are prohibited from collecting, distributing, transmitting, publishing or
otherwise disseminating any match scores or related statistical data from within the

tournament venue during live matches (from the start until the conclusion of the match) for
commercial or betting purposes.

Prohibited Items

e Umbrellas (except folding in the case of rain)

* Professional cameras with detachable lens (only pocket cameras are allowed)

* Bottles (only 1x plastic bottle with a capacity between 0.5 and 1.5 litres is allowed)
® Pressurized objects

* Excessive luggage (bigger than 35 x 45 x 25 cm)

e Unassembled garments

e Political and advertising materials (it is possible to bring promotional materials to the VIP
premises with the organizer TK Sparta Praha prior consent)

® Glass or glassware

® Drugs

e Toxic and narcotic substances

e Weapons (stinging, cutting, fire, etc.)
e Scissors

e Laptops



¢ Any kind of recording equipment, both data, video and audio (exceptions are usually given
by the event organizer)

* Explosive substances (explosives, explosives and explosive flammable substances)
e Flammable materials

e Binoculars

* Perfumes - above 100 ml

e Spray paints or deodorants - over 100 ml

* Baby carriages (including so-called "golf")

* Bicycles, scooters (including means of transport or sports aids and utensils)

e Ambush marketing products

e Other dangerous items that could cause damage to health or property.

The organizer reserves the right to adjust the list according to the current situation and safety
measures.

Additional Information

e Food and beverage outlets, restroom facilities and relaxation areas are available
throughout the venue.

e By entering the venue, visitors acknowledge that photographs and audiovisual
recordings may be taken during the event and used by the organizer for promotional
and archival purposes.

e The organizer accepts no responsibility for personal belongings left unattended or for
any loss or damage thereto.

e By purchasing a ticket, visitors acknowledge and agree to comply with these
Spectator Regulations.

¢ In the event of an emergency, visitors must follow the instructions of event staff and
emergency services.

¢ The organizer accepts no liability for injuries resulting from negligence, inappropriate
clothing or footwear, or a visitor's medical condition.

¢ These Spectator Regulations supplement the general regulations of the venue in
which the event takes place and do not replace or supersede them.

e Visitors are permitted to bring into the venue:

o 1x plastic bottle with a capacity between 0.5 and 1.5 litres;
o baby food;
o food required for dietary or medical reasons.



